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PERIODIC INDICATIVE NOTICE - UTILITIES
Services
Directive 2014/25/EU
This notice is a periodic indicative notice only

SECTION I: CONTRACTING ENTITY
|.1) NAME AND ADDRESSES

Officia name:
Schiphol Nederland BV
National ID:
3710536
Postal address:
Evert van de Beekstraat 202
Town:
Schiphol
NUTS code:
NL
Postal code:
1118 CP
Country:
NL
Contact person:
Verver H.J.
Telephone:

E-mail:
verver_h@schiphol.nl
Fax:

Internet addr ess(es)

Main address:

http://www.schiphol.nl

Address of the buyer profile:
http://www.schiphol .nl/aanbestedingen

1.2) JOINT PROCUREMENT


mailto:verver_h@schiphol.nl
http://www.schiphol.nl
http://www.schiphol.nl/aanbestedingen
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1.3) COMMUNICATION
Additional information can be obtained from

the abovementioned address
[.6) MAIN ACTIVITY

* Airport-related activities
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SECTION II: OBJECT
11.1) SCOPE OF THE PROCUREMENT
11.1.1) Title

Beforehand awarding, in case of voluntary transparency, a Health, Safety and Environmental
Management software platform to Ideagen PLC

Reference number: -
11.1.2) CPV code(s)

Main code:
72200000 - Softwareprogrammering en -advies
Supplementary code:

11.1.3) Type of contract
Services
11.1.4) Short description

After the introduction of the product Q-Pulse from Ideagen (Supplier) 4 years ago Schiphol
Nederland BV (SNBV)) has the intention at the end of the current contract with Supplier to
conclude a new contract for the maximum period of 8 years . This announcement isdonein
CASE OF TRANSPERANCE IN ADVANCE.

[1.1.5) Estimated total value
Value excluding VAT: - Currency: -
11.1.6) Information about lots

This contract is divided into lots: no

11.2) DESCRIPTION

11.2.1) Title

Lot No: -
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11.2.2) Additional CPV code(s)

11.2.3) Place of performance

NUTS code:

NL NEDERLAND
NUTS code:

NL 329 Groot-Amsterdam

Main site or place of performance:

11.2.4) Description of the procurement:

(nature and quantity of works, supplies or services or indication of needs and requirements)

After the introduction of the product Q-Pulse from Ideagen (Supplier) 4 years ago Schiphol
Nederland BV (SNBV)) has the intention at the end of the current contract with Supplier to
conclude a new contract for the maximum period of 8 years . This announcement isdonein
CASE OF TRANSPERANCE IN ADVANCE.

Q- Pulseis asoftware platform that the SNBV organization usesin the area of Health, Safety
and

Environmental Management (Incident, Risk and Compliance management) as well as
Security compliance.

It supports SNBV in continuous improvement processes and in terms of the management of
risks, in the effectiveness of control measures and identification of new risks. Keywords are
'‘Compliant' and 'In Control'.

To facilitate the process of registration, classification, analysis and reporting Q-Pulse has
several interfaces (API) with other internal and external IT systems.

Interfaces:

» Schiphol data-warehouse and Business Intelligence infrastructure
* Dutch Meteorological Institute

* Flight Information Systems

» Mobile apps

* Risk Management

Performance:

The current Airport Safety management system handles more than 10.000 events per year,
facilitates around 500 (desktop and mobile) users and has several databases with their own
standards and policies (e.g. GDPR, Cyber Security and so on). SNBV has classified the
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Airport management system as amission critical platform and therefore has a high level of
availability, confidentiality and integrity

Next to that registration of Aviation incidents has to comply with the format of EASA
(ECCAIRS). The system will report via push-messages to systems of 4 involved
governmental organizations. To facilitate an easier event announcement SNBV will introduce
an API to use the Airport Community App.

The functionality of the Q-Pulse product currently in use at SNBV is:

* Event registration (audits, occurrences, inspections)

* Event evaluation using the SNBV risk matrix and SNBV rules

* Event reporting

» Event monitoring (workflow management to apply corrective/preventive action tracking in
the PDCA

Circle of Demming)

* Reports on ECCAIRS format / instant and rule-based messaging to third parties

 Form and workflow designer

* User- and authorization management

Terms and conditions:
Thetool hasto comply with GDPR and SNBV ICT-security governance. SNBV ICT
purchase conditions will apply.

11.2.14) Additional information:

11.3) ESTIMATED DATE OF PUBLICATION OF CONTRACT NOTICE

08/02/2019
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SECTION IV: PROCEDURE

1VV.1) DESCRIPTION

V.1.8) Information about the Gover nment Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: no
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SECTION VI: COMPLEMENTARY INFORMATION

V1.3) ADDITIONAL INFORMATION

V1.5) DATE OF DISPATCH OF THISNOTICE

07/02/2019



